Exhibitors Manual

VERSION: 30-10-2025

ASSICURO ASSURADEUREN AND CHUBB PRESENT

@ INTERSLASSICS

| CLASSIC CAR SHOW 28

\(1 o~ 1516 | 17 | 18 JANUARY 2026~ A

LEGENDS OF THE RISING SUN

CELEBRATING JAPAN'S AUTOMOTIVE HERITAGE

T —— M NQ T
RSM GASSAN




CONTENTS

SUMMARY OF KEY POINTS ...ttt ettt ettt ettt e e bt e st e e ateesabteesabeesateesabteesaseesnsteeaseaesaseeesnseesaseesseeesnseesnns 4
EXHIBITION INFORMATION ...ttt eeitte ettt etee sttt ettt e ettt ettt e sateesbteesabeesssaeessteesnseeennseesasaesnseeesaseesnsseenssaesnseessnseenn 5
EXDIDIHION FOAM ...ttt et eseeeeesressseeessaeessseesssnessssesssssnssssnessnsesssnsessnsessssnesssaassnnensn 5
EXhIDIHON IOCAHON ...ttt et s sat s s s e s sas s s s s e sosnasssasesesnesesanssssnasesasasen 6
Stand construction and set-UpP SCREAUIE ... et ces e sseee e s e se s s s snsaaasaesens 6
TEAI-AOWNN ...ttt reeeeesee et e seesaeeesessanessessanassessssessessasessessasessessaseesssssneesesssneesesssneessessnnessassnnessassnne 7
EXNIDITOIS PAGE .ottt et eee e e e e s s raeeeesssaneeessssseeessssasesssssasesssssesessssnesesssssseessssssaessssaseessssnnanas 7
O O] = RS URTUTSRRPRRN 7
LOAAING OOKS ....cccceiieeeeeecceteeccctteeec et eessaee e e s s saeesessranesessssasessssaasesssssasesssssesessssnesssssseseesssssesessssneeesssnneens 7
TRQHIEIS & TOITIES ....eeeeiieeeierecreirecreereereeereesareereesaneesesssneesesssseesssssssesssssnnesessnseesssssseesssssnnesssssnsessssnnsesssssnnesssssnne 7
Switching out cars during exhibition PEeriod ... see e e sne e s e s sanes 8
Parking during the @XhibitiON ...ttt eercrrrree e e s es e s s sssseeeeeesesssssssssassassssssssnnnane 8
Storage during the @XhibitiOoN...........ciii et e s rre s e s s ae e e e sssaeesesssanasesssanassnnnn 11
Wristbands during set-up and t@Ar-dOWN............ ittt cccrrree e es e s sseeeeeesessssssnnnasssesens 11
Wristbands during e@xhibition PeriOd ... ittt cscrrrree e e e e s e ssrssseeeeeesesssssnsnsassesens 11
CUSTOMEE HCKEES ...ttt e et e e e s sae e s e s saae e se s sae e sessaae e sesssseasesssnaesessnsaesssnnnns 11
Legal IdENIICAIION. ... ..ttt e e s s sreeee e e e s s s s s asna e e e e sessssssssasaasesasssssssssssasesesnsnnnen 12
Foreign Nationals (EMpIloyment) ACt (WAV) ... iiicteeectteerstetesceeeessseeeeesssneessssneesssssssasssssnnnens 12
STAND CONSTRUCTION ...ettetteeeite ettt ettt estteesttesteeseteessseesssaaessseessseeessseessseesssseessseesssesesssesssseeessseesssessssseesssees 12
Stand construction: general iINfOrmMation ........... .o srree e s rare e e s s saee s e s s sanaeesns 12
StANA CONSITUCHON OPHONS......cceeeeiiieriiecterectre et eeesereeeeseresecsnreseessnnessessnnesssssnsesssssnsesssssaneassssnneenssnn 13
OWN STANA CONSITUCHON.......coieeei et es et s e s et e s e s sae e s e s ssae e s e s s naaeessssaasessssaasannnnes 13
FIOOT COVEING ..ottt et seetessse st se st e s st sssas e s ssesesatessnsasesasessssesonsesssasessssasssssassnsaserasessn 13
LA =2 ] [ LS PRUUP 14
WEDSROP OFAEIS......coeiiieeteeeccccccrree e srerre e et e ses e s s ssasaeeeeesessssssssaasesessssssssssasessesssssssssseasesesssnssssnsaseesens 14
SAFETY AT WORK ...ttt ettt e e ettt e e ettt e e e taeeeeabaee e e sbaeeesassaaeeesasaaeeeasssaeeassaaesasssaeeasssaeesessssaesansssens 14
MECC Maastricht safety reguIGHONS ..ottt seesesaseses 14
GENERAL INFORMATION ...ttt te ettt e ettt e e ettt eeestvaeeeesateee s asbaaessssseaesasssaaeaasssaessassssaesasseeesasseaessnssens 15
MECC MaastriCht TADIlItY ......ccoceeiiiieeee ettt e st e s e st e s e s s saea s e s e sae e e e e s snasessssnaasannn 15
Hotel accomMmOdAlioN ...ttt sttt e s ses st e s sesesasesanesesnssssasasesnans 15

Page 2



SMOKING POIICY ..ttt ettt se et e s e s s et e s e s s st e s e e s sa e s e s s ssaasessssaasessssaasassssaasesssssasssssssasessssssessnns 16
DiISHIDUNNG FIY @IS ...ttt cceee s seee e e s saee e s s s sanesssssaeeessssanesssssnsesssssnsesssssnsesssssnnsesssnnnnens 16
[ B [ To I OO SUUR SRR 16
= Yed U] {1 Y PSPPSR 16
EXiting the Property iR CAIS.......u ettt crcreee e seseee e ssssaeeessssaeeessssneesssssnsesssssnsesssssnnsssssnnnaans 16
IMEC C WIFi ...ttt ettt ee s ete e e e e et e s e e st e e s e s s s e e s e s s sse e se s saasessssaaaeasssaaaesasstasaaasseaaesasssasessssseeassssesananns 17
TOMEES .ttt st sesas et e s s e s s st e s sae s e st e s b e s e as e s e na s e et e s s b e sesasessnesesatasssnasesasasen 17
CIOAKIOOM ......ueeeeeiiieiccceteeteeececcrceeteeeeesessssssseseeesesssssssssssseesesssssssseesssssasssssssstessesssssssssessesesesssssssnsstassasssssnnen 17
Noise policy: ‘Less NOISE iS A NECESSHY ...ttt errecrreeee e e eesecesrsraseeeeeessesssssssessssessennnns 17
HEeAHNG The NAIIS..... ... ettt rreeeee e e e s s s s saseeee e e sesssssssssaeasesesssssssssseasesansssssssseeassassssnnnnn 17
MECC AND SUSTAINABILITY oottt ettt ettt ettt e sttt e e ettt e e esta e e e e tbeee e sabeeeeasasaeeeanssaeesansssaeaasssseseassseeeennssens 18
MECC Maastricht and corporate social responsibility ..........ccceeeveevrereeoiiireerinrecreeecerreeeecreeeeeseeeeeens 18
€1 Y=Y I =V IS 18
ENVIronmMental CO-OrdiNAION ..........eeiiiiiieteeeccccrrettee e rrreeee e ce s s s s srasseeeeesessssssseseasesessssssssssassassssnnnnn 18
Sustainable printed matter and mMerchandising............. e ee e areeeeeeeens 19
Exhibition stand MA@IIQIS..........coo ittt reee e s s rae e e s s s ae e e s s s saeesssssaaasssssanasesssnnaean 19
Ry Lo TaTe W [Te ] o1 114V« RO SRR 19

All of the prices in this manual are shown in Euros and are exclusive of VAT unless otherwise specified.
The General Regulations for participation in trade fairs and exhibitions organised by or in cooperation with MECC Maastricht, a

copy of which has been supplied to you via the back of your registration form, may also be requested free of charge from the
exhibition organiser.

Page 3



Exhibition dates and times
o Preview Night (invited guests): Wed. 14 Jan. 2026, 6.00 pm - 1.00 a.m.
e Preview Day: Thurs. 15 Jan. 12.00 - 8.00 p.m.
e Friday 16 Jan.: 10.00 a.m. - 10.00 p.m.
e Saturday 17 Jan.: 9.00 a.m. - 6.00 p.m.
e Sunday 18 Jan.: .00 a.m. - 6.00 p.m.
Building open to participants: 1 hour before opening until 1 hour after closing.

Access & security
o Wristbands: Set-up RED; exhibition days: Thurs. YELLOW, Fri. ORANGE, Sat. GREEN, Sun. BLUE.
Extras may be ordered via webshop (€10 p.p./day).
e Identification: Valid passport/ID required.
e Safety at work: Rules via www.mecc.nl/veiligwerken; everyone must follow the regulations.
e First aid: West entrance post during fair; outside opening fimes: Duty Manager +31(0)43 383 83
90.

Vehicle ownership & verification
e Trailers/lorries: Do not park these on MECC property; external property P69 (Graanmolen 9).
Parking is at your own risk; no security present.
e Switching out cars: Permitted at pre-determined times only via Gates 7/8/16

Stand construction & webshop
¢ Uniform stand construction package: Available from es@mecc.nl
e Own stand construction allowed upon approval.
e Floor covering mandatory (fire/smoke class Cfl S1fl).
e Order additional services/stand security via webshop:

Webshop

Important webshop deadlines
e Early booking rate (25% discount): valid until 23 Dec. 2025
e Starting 24 Dec. 2025: direct payment via iDEAL/credit card, no payment on account.

Environment & sustainability
¢ MECC has Green Key Gold certification.
e Waste separation mandatory; ‘the polluter pays’ principle. Containers/bin liners available via
webshop.
e Sustainable stand and floor-covering options (reusable materials, LED lighting).

Facilities & services

o First aid: West entrance, tel +31(0)43 383 83 90.

e Parking: €17.36/day excluding VAT, exhibitor pass €69.44 (13 - 19 Jan., fo be ordered via
webshop).

e  WiFi: Free basic network MECC_FREE_WIFI (2 Mbps).

e Waste: Deposit only in MECC bags/containers; you must dispose of chemical waste yourself.

¢ Smoking: Only permitted outside of main entrance in designated zone.

e Security: General security present; specific stand security available via webshop.

e Cloakroom: Jacket/luggage €2.50

¢ Hotel reservations: MECC Hotel Services - best price, free cancellation up to 24 hours before
arrival. Contact: hotelservices@mecc.nl, +31 (0)43 38 38 361
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Exhibition location

MECC Maastricht
Forum 100, 6229 GV Maastricht
South, North and West Halls and Expo Foyer

Opening hours

Wednesday 14 January 2026
Thursday 15 January 2026
Friday 16 January 2026
Saturday 17 January 2026
Sunday 18 January 2026

6.00 p.m. - 1.00 a.m. Preview Night (by invitation only)
12.00 p.m. - 8.00 p.m. Preview day

10.00 a.m. - 10.00 p.m.

9.00 a.m. - 6.00 p.m.

9.00 p.m. - 6.00 p.m.

On the days of the exhibition, the building is open to exhibitors one hour before opening and for one
hour after the close of the exhibition.

Stand construction and set-up schedule

South Hall

Tuesday 13 January 2026
Wednesday 14 January 2026
Thursday 15 January 2026

North Hall

Tuesday 13 January 2026
Wednesday 14 January 2026
Thursday 15 January 2026

West Hall

Tuesday 13 January 2026
Wednesday 14 January 2026
Thursday 15 January 2026

Supercar Foyer

Tuesday 13 January 2026
Wednesday 14 January 2026
Thursday 15 January 2026

8.00 a.m. - 8.00 p.m.
8.00 a.m. - 3.00 p.m. (due to Preview Night)
8.00 - 11.00 a.m. (wicket doors only)

8.00 a.m.-8.00 p.m.
8.00 a.m. - 8.00 p.m.
8.00 - 11.00 a.m. (wicket doors only)

10.00 a.m. - 8.00 p.m.
8.00 a.m. - 8.00 p.m.
8.00 - 11.00 a.m. (wicket doors only)

8.00 a.m.-8.00 p.m.
8.00 a.m. - 3.00 p.m. (due to Preview Night)
8.00 - 11.00 a.m. (wicket doors only)

Forum Passage (see separate manual for clubs)

Tuesday 13 January 2026
Wednesday 14 January 2026
Thursday 15 January 2026

8.00 a.m. - 8.00 p.m.
8.00 a.m. - 3.00 p.m. (due to Preview Night)
8.00-11.00 a.m.

Note: On Thursday 15 January, the overhead doors will remain closed; only the wicket doors will be

open!
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Tear-down

Sunday 18 January 2026 6:15 p.m. - 12:00 a.m.
Monday 19 January 2026 8:00 a.m. - 12:00 p.m.

Exhibitors page

We have created an exhibitors page especially for our exhibitors. This gives you easy access to
important documents and tools such as the exhibitors manual, the floor plan, and the webshop. This
page is a central location with everything you need to make your participation successful.

Visit the exhibitors page at hitps://interclassics.events/informatie-voor-exposanten-maastricht/

Loading doors

The following loading doors will be open for the delivery of goods during set-up and tear-down.

South Hall Door 16

North Hall Door 7

West Hall Doors 8 and 10
Supercar Foyer Door 18

Forum Passage Door 18

Participants with a stand in the Supercar Foyer should bear in mind that the Expo Foyer is located on
the first floor and is only accessible via one cargo lift! The lift door opening is 2.48 m wide and 2.19 m
high and the lift itself is 6.78 m deep. Maximum weight is 6,300 kg.

Participants with a stand in the Forum Passage should bear in mind that the Forum Passage is only
accessible from the ‘Forum Square’. They must first report to P14, and the Forum is only accessible via
standard wicket doors with a width of 1.95m. The instructions given by the ftraffic controller(s) must be
strictly followed. See separate manual for further information.

Trailers & lorries

During the set-up period, you may only drive onto the show floor in small vehicles, except on Thursday.
The organisation reserves the right to refuse lorries as it deems necessary to prevent damage. You may
use non-motorised handtrucks/pallet jacks or tfrucks. Please contact CEVA Showfreight by telephone
on +31 88 0283 117 or email mecc@cevalogistics.com for all logistics questions or orders (shipments,
assistfance with loading/unloading, storage, efc.).

Loading and unloading is not permitted in front of the MECC Maastricht main enfrance. The main
enfrance must always be freely accessible for emergency services.

It is strictly forbidden to leave flatbead trailers, lorries and/or trailers on MECC property during the
event. These will be removed at the owner’s expense.

An external site will be made available for the parking of lorries and frailers. This is car park P69, on the
left side of the Volvo dealership; street name: Graanmolen. Since this area does not offer unlimited
space, trailers will be escorted to this area by Parking Management. If necessary, the driver can then
ride back with Parking Management afterwards.

You must report to the Service Desk during the periods below to gain access to this external car park.

During these periods, you can make arrangements with the parking porter about where and when to
meet. Fees will be charged for taxiing people and storage during the set-up and tear-down as well as
the exhibition period. This service may be paid for by cash or debit card at the Service Desk.
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The parking service is available during the following blocks of time:
- Tuesday from 9.00 a.m. - 9.00 p.m.
- Wednesday from 92.00 a.m. - 2.00 p.m.
- Wednesday from 92.00 a.m. - 2.00 p.m.

On Sunday 18 January, this service will be provided in the reverse direction without an escort with
limited pick-up and drop-off service in effect during the period from 3.00 - 7.30 p.m.

We kindly ask the owners to arrange their own transport, if possible, to get to the location to pick up
the trailers.

The location is to the left of the Volvo dealership property (Graanmolen 9). The car park will be closed
as often as possible. Storage and parking will, however, remain at your own risk. There is no security or
surveillance at the location.

Switching out cars during exhibition period

Times are set aside before and after every exhibition day for exhibitors to switch out cars. This may be
done at the following times using Doors 7, 8 or 16. Exhibitors are asked to line up their cars in front of
the door. This way, we only have to open or close it once to retain the heat in the halls.

Thursday 15 January: 11.15a.m. and 8:15 p.m.
Friday 16 January: 8.15a.m.and 10:15 p.m.
Saturday 17 January: 8.15a.m. and 6:15 p.m.

The gates can only be opened on request. Please contact Roxanne Caris.
+31 (0)6 20 422 481 (organisation)

Parking during the exhibition

The parking rate at MECC Maastricht is €17.36 (excluding VAT) per day.

Special parking passes are available for purchase by participants/exhibitors. The price of a parking
pass is €69.44 excluding VAT and is valid during the set-up days before the exhibition, the exhibition
days and the tear-down period after the exhibition (13 - 19 Jan.). Parking passes may be ordered in
the webshop. These will be ready for collection starfing on the first set-up day at the Exhibitor Services
desk in the main entrance area. Extra parking passes are also available here.

A parking pass is a means of payment and does not entitle the user to a parking space. MECC
Maastricht does not accept any liability for theft or damage that occurs in or around the parking
facilities. Once purchased, parking passes may not be returned.

The prices indicated above are subject to change.
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Storage during the exhibition

Contact the Exhibitor Services department about the storage of your property during the exhibition days
and to find out more about the comprehensive options we offer: +31 (0)43 38 38 308 or es@mecc.nl.

Wristbands during set-up and tear-down

During the set-up and tear-down periods of the exhibition, stand builders will be given access to the
exhibition area using a RED wristband. You will receive your allotted wristbands when you arrive at MECC
Maastricht. Our staff will first verify that your invoice has been paid, and if so, you will receive your
wristbands. In the event your invoice has not been paid, you will have the opportunity to pay on the
spot after which you will receive your sef-up wristband(s).

The wristbands are only valid for employees working at the stand. Unauthorised or improper use of the
wristband will result in its confiscation at the checkpoint.

Wristbands during exhibition period

You will receive the wristbands that you are expected to wear during the exhibition when you report
to the reception desk in the main enfrance area.

During the first day of the exhibition (Thursday), the wristbands will be YELLOW, on Friday they will be
ORANGE, on the third exhibition day (Saturday), they will be GREEN, and on the fourth exhibition day
(Sunday) they will be BLUE. The number of day wristbands that will be made available by the
organisation for each day is determined based on the size of your stand:

Size of stand Wristbands included Max. extra that may be ordered
1-20m? 2 2
21 -30 m? 3 3
31-50m? 4 5
>61 m? 5 8

The wristbands are only valid for employees working at the stand and are strictly personal and non-
transferable. Unauthorised or improper use of the wristband will result in its confiscation at the
checkpoint.

If the number of wristbands shown above is insufficient, you can order extra wristbands via the
webshop (€10 each per day, excluding VAT). As indicated above, the number of wristbands available
for purchase is subject fo a maximum based on stand space.

Customer tickets

You can order customer fickets if you would like to invite your customers and business associates to
aftend the event. Customer fickets are a key element in your promotional strategy. Research has
shown that exhibitors sending their business associates invitations get a 40% higher return from their
exhibition participation.

The customer tickets are supplied in digital form. You can order the quantity of tickets you need via
the webshop. Before the event, you will receive the requested number of codes and a link sent via
email. You can then download the fickefs.

*  Customer ticket for admission on Thursday (preview day) €10 excl. VAT
*  Customer ticket for admission on Friday, Saturday or Sunday €10 excl. VAT
* These customer tickets are supplied in digital form.
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NOTE: unused customer tickets or codes may not be returned after receipt.

Legal identification

Every participant must have a legal form of identification with them during their stay at the MECC
Maastricht. This identification must be in the form of a passport or ID card that displays a recent photo,
name and signature. We apply this policy because we would like to know who is working at MECC
Maastricht, and within the scope of the Foreign Nationals (Employment) Act, we are required to
check all personal data. This also enables us to take adequate action in the event of an emergency.
For this reason, during the sef-up period, we will ask everyone to present proof of idenfification at the
doors. After presenting identification, people will receive their wristbands granting them admission to
the halls.

Foreign Nationals (Employment) Act (Wav)

Procedure for recording personal data for (contracted) labour & the Foreign Nationals (Employment)
Act (Wav)

On 1 January 2014, the procedure for recording personal data for (contracted) labour changed.
Within the scope of the Personal Data Protection Act, it is no longer permitted to receive and file
copies of all information on (contracted) workers. This is only allowed if the workers are employed by
the organisation itself (in which case it is even required) or if contracted workers fall under the Foreign
Nafionals (Employment) Act. The current procedure for recording the personal data of (confracted)
workers follows below. MECC Maastricht expects you to follow this procedure to the letter.

Effective today, we expect you to register the following information for each (confracted) worker:

- Name, address and city;
- Date of birth;
- Citizen service number;
- Specification of the hours worked;
- Nationality;
- Type of proof of identification (no driving licences!), the number and the period of validity;
- If applicable: copy of an Al certificate, residence permit, work permit, notification or
declaration of independent contractor status including number and period of validity;
- Name, address and city of the contracting party and their Chamber of Commerce registration
number;
The administrative system must also include an adequate procedure stipulating a method for
establishing the identity of the worker, verifying their proof of identification and recording their
personal data. At a minimum, this procedure must satisfy the provisions of the Personal Data
Protection Act and the Guidelines of the Dutch Data Protection Authority. We also expect you to
instruct your employees and (contfracted) workers who will be carrying out work at MECC Maastricht
to have valid proof of identification with them at all times and notify them that you, as the
employer/principal, will verify this on site.

Stand construction: general information

The costs of stand construction and design, technical connections and the use of these connections
are at the exhibitor's expense to the extent they are not included in the description of the stand
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construction that MECC Maastricht arranges for you based on orders. Guidelines provided by the fire
brigade must be faken into account; it may be necessary for certain stands to satisfy special
requirements. The organisers cannot accept liability for any costs arising from the mandatory
satisfaction of any additional requirements.

Damaging floors, walls, roofs and other parts of the building by drilling, nailing, painting, glue, tape, etc.
is prohibited.

Markings on the floor indicate the front and side limits of the stands; in case of doubt or deviation, it is
advisable to inform the organisers of the exhibition.

Stand construction options

Would you like a professional, ready-to-use stand? We would be happy fo assist in creating a stand that
is a perfect match for your wishes and preferred look. Whether it's a compact presentation or an
elaborate set-up, our Exhibitor Services team would love to help and advise you about all the
possibilities. For further information and personal assistance, please contact us on +31 (0)43 38 38 308 or
es@mecc.nl.

Own stand constfruction

You may only use your own stand construction upon prior approval from the organisatfion. In the
absence of this approval, the organisation reserves the right to have the stand construction removed.
Please send the design to es@mecc.nl for review.

It is not mandatory to use stand construction at InterClassics Maastricht. Should you wish to do this, the
following criteria must be met: Your stand must be fully and neatly finished at the front but also at the
back of the stand, and the sides adjacent to the aisle must remain open at all times.

Flammable decorative materials such as cheesecloth, stretch fabric ceilings or burlap used as a wall
decoration must be impregnated or treated. The fire brigade can ask you to present a certificate
aftesting to the fire safety of these materials.

Floor covering

Floor covering is included for classic car and restoration companies and privately owned classic cars.
Floor covering is mandatory for exhibitors displaying old or new spare parts and other products. You
may use your own carpet or order this via the webshop. Permanent floor covering is laid in the Expo
Foyer. Floor covering for expositions must satisfy the standards stipulated by the fire brigade, specifically:
in compliance with NEN 1775 T1 and NEN-EN 1350 1-1 fire class Cfl and smoke class STfl.

If you will be using your own stand, this must be equipped with floor covering that satisfies these fire-
safety requirements. MECC Maastricht can arrange for this type of floor covering for you at a rental fee.
Please see the webshop for the possibilities. Please note: you are renting this carpeting; it does not
become your property.

In the unlikely event tape from carpet tiles and the like should be discovered on the exhibition hall floor
affer the exhibition, the cleaning company will invoice the exhibitor for the costs of removal and
cleaning. You can avoid these costs by only using fibreglass tape.

If you will be preparing food in your stand, floor covering is not permitted for hygiene reasons. The Dutch
Commodity Inspection Department will be closely monitoring stands. Vinyl with welded seams is
permitted.

Written permission from the organisers is necessary for the use of special floor covering (cement tiles,
sand, gravel, etc.). A plastic cover must be laid on the floor before these materials are applied.
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WEBSHOP

Webshop orders

If you would like to order extra products and/or services for your stand, you may do this via the
specially designed Interclassics Maastricht webshop.

Starting today, you have access to our webshop where you can order a variety of items quickly and
easily. You will also find detailed information here on stand construction, set-up and tear-down and
technical information for the location.

Login
User name:  Your email address
Password: If this is the first fime you are logging in, click ‘no password or forgot password’

and you will receive an email within a few seconds containing your personal 5-
digit password.

Check to make sure your company details are shown correctly in the webshop. These will also be the
detdails used for your invoice. If you would like to make changes after you have received the invoice,
you will be charged additional administrative fees.

The sooner you place your orders, the better. Please note that an early booking rate (25% discount)
applies up to three weeks before the start of the set-up period. The early booking rate ends on 23
December 2025, and it is no longer possible to order on account after this date. Orders placed via the
webshop must be paid for immediately by credit card or iDeal from 24 December 2025.

You may always submit special requests to us via es@mecc.nl.

If you need information or would like to place an order for a product that you cannot find in the
webshop, please contact us via the details below.

MECC Exhibitor Services
E: es@mecc.nl
T: +31 (0)43 38 38 308

Payment method has changed!!!

It is no longer possible to make purchases on account. Payments may only be made directly through
iDEAL or credit card (American Express, MasterCard or Visa).

The address shown on your webshop account is also the address that will be indicated on the invoice,
so please check this carefully before placing an order.

Upon receipt of your payment, the invoice will be sent to you by email within a few business days.
Changing your order or billing information after payment is possible, however, we charge a €35.00
administrative fee for this.

SAFETY AT WORK

MECC Maastricht safety regulations

Working safely is an important theme at MECC Maastricht, and not only for us, but also in order to
guarantee your safety as well as that of your employees, the stand builders and other exhibitors. MECC
facilitates and organises conferences, events, expositions, exhibitions, dinners and overnight stays.
MECC is a continuous company that works year round, and where a great diversity of national and
international people and resources intersect and interact.
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The logistics involved in the set-up and dismantling of trade shows are dynamic by nature. This does not
alter the fact that all safety guidelines must also be followed during these phases in order to prevent
accidents and incidents. Stand builders and suppliers must navigate this complex working environment
together with organisers, exhibitors and MECC employees during set-up and tear-down.

You will find the Safety at Work Manual on www.mecc.nl/veiligwerken. We kindly request that you
forward the link to the manual and the link to the safety regulations to your staff (and any other parties
you are hiring). You can also send an email to safety@mecc.nl for any questions you might have.

MECC Maastricht liability

Goods found at the exhibition venue or adjoining properties are placed there entirely at the exhibitor’s
risk and expense. The organisers are not responsible for insuring these items. The organisers are not
responsible for damage, regardless of the cause, to goods or for injuries to persons caused by or in
connection with participation in the exhibition. The organisers are also noft liable for damage to third
parties caused by the use of the stand by the exhibitor or its personnel. The exhibitor indemnifies the
organisers against any claims from third parties pursuant to the above.

The exhibitor is liable for and is required to be insured for every type of damage, caused through its own
fault or negligence, that of its personnel or product submissions, regardless of the manner in which this
occurs, and/or is caused by persons employed by or outsourced to the organisers. The exhibitor
indemnifies the organisers against all claims to compensation third parties may be able to assert.

Hotel accommodation

MECC Hotel Services is the official housing partner for InterClassics Maastricht. Thanks to our close
partnership with the hotels in Maastricht and the local area, we can offer you the best available rates.
As an exhibitor at InterClassics Maastricht 2025, you can profit from these special rates. Our handy
reservations system makes it fast and easy to book a hotel. Do be sure to book your hotel as soon as
possible to ensure a suitable location.

Benefits for you:

. guaranteed best room rate;

. book now, pay later;

. free cancellation up to 24 hours before arrival;

. no booking fees.

Book your hotel now via this link.

Would you like to make a group reservation (for more than ? rooms) or do you have a question?
If so, please contact us by email on hotelservices@mecc.nl or telephone: +31(0)43 38 38 361.

Waste

MECC Maastricht has a system of waste separation in place. Exhibitors are responsible for their own
waste. MECC Maastricht can handle the removal and disposal of waste for you. To facilitate this,
waste must be deposited in bin liners or containers ordered from MECC Maastricht (available in the
webshop) and then placed next to the stand after closing time. You must also separate waste for
collection.

NOTE: waste that is not presented for collection in the bin liners supplied by MECC Maastricht will not
be removed after the end of the exhibition day.
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Since MECC Maastricht cannot process chemical waste, you will be responsible for disposing of this
yourself. Exhibitors will be invoiced for any costs of removing waste left behind after the end of the
event.

Smoking policy

In compliance with the European Tobacco Act, MECC Maastricht has also been a no-smoking venue
since 1 July 2008. The smoking ban applies to all MECC buildings, including offices and multi-storey car
parks. Smoking is also prohibited indoors during the set-up and tear-down periods!

To accommodate smokers, MECC Maastricht has created a smoking zone at one outdoor location.
This is located at the West entrance. You will need a stamp in order to leave and return to the indoor
area. Security posted at the relevant exit will be able to provide you with one.

Standing ashtrays for exhibitors and visitors are located outside, near the entrances.

We would like to remind you that the government imposes fines on people and organisations that fail
to comply with the law. This means that in event of a violation, MECC Maastricht will be held
responsible and sanctioned accordingly. For this reason, we will actively monitor the situation to
ensure the laws are being complied with. We are also counting on your cooperation in complying
with and enforcing the law.

Distributing flyers

Flyers or other advertising materials may not be distributed outside of your own stand. It is also
prohibited to distribute flyers or other advertising materials in the MECC Maastricht car parks.

First aid

During the times the exhibition is open, a first aid station will be set up in the West entrance. In the event
of accidents outside of the hours the exhibition is open, you can contact the Duty Manager on +31(0)43
383 83 90.

Security

In spite of the general security confracted by the organisation for the set-up, event and tear-down
periods, you will be responsible for the security of your own stand and stand contents. In addition to
stand insurance, MECC Maastricht can also provide stand security services. You can submif requests for
these services via the webshop.

Submitted requests may be cancelled up to two weeks before the start of the event; any cancellations
received after this deadline will not be honoured. Requests can be honoured up to four weeks before
the start of the event. MECC Maastricht may not be held liable for missing or damaged property.

Exiting the property in cars

In order to be able to provide the best possible guarantee for your vehicle, we have a special exit
system in place based on an exit ticket that is distributed by the relevant Sales Managers or is
available from the Information Desk.

The following steps are required:
e Fillin your ID number on the exit ficket
e Fillin all your personal details (twice)
e Tear off the bottom section with the personal details and give this to the organisation
(information desk)
e Place the large sticker (A) in a visible location behind the car’s windscreen
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e Affix the small sticker (B) in the box on the ticket and be sure to show this ticket to the security
personnel as you exit the property.

MECC WiFi

As an organiser, MECC Maastricht offers you free WiFi in both the conference centre and exhibition
hall complex. To use this service, please complete the following steps:

e select our free network, MECC_FREE_WIFI in your device settings;
e click ‘Continue’ to accept the terms and conditions;
o the MECC website will automatically open, indicating you are now online.

Our free WiFi network is ideal for simple Internet use and email traffic.
The maximum bandwidth is 2 Mbps per client. There is a 60-minute idle fime, and we do not offer a
coverage or connection guarantee.

Disclaimer

MECC Maastricht offers this wireless internet facility as a service for organisations and visitors and does
not guarantee that the wireless connection is secure, nor that the privacy of users can be protected.
Use of this wireless network is entirely at the user’s own risk. MECC Maastricht is not responsible for any
loss of information, damage or injury as a result of the use of the wireless connection. We recommend
using a VPN if you connect to the internet via public WiFi networks and to regularly change your
password.

The information below applies to the use of the free MECC WiFi facility.

SSID: MECC_FREE_WIFI
No password required

Toilets

The use of the toilets at MECC Maastricht is free of charge during InterClassics Maastricht.

Cloakroom

There is a cloakroom in the MECC Maastricht entrance area. The costs for this service are:
o Jacket/luggage - €2.50

Noise policy: ‘Less noise is a necessity!l’

The first priority on the show floor is fo do business. This is made impossible if people can no longer hear
one another because of the noise being produced in neighbouring stands.

We urgently ask all exhibitors to take their fellow exhibitors into account. Measurements will be taken on
the show floor so that we can quickly determine the decibel levels. The organisation will take swift action
against ‘decibel violators’.

Heating the halls

On the last set-up day, the exhibition halls are no longer accessible for lorries/cars in connection with
the heating of the halls.

During the other set-up days, only small vehicles may be driven onto the show floor. The organisation
reserves the right to refuse lorries if it deems this necessary in order to prevent damage.

Page 17



From the time the heating is switched on in the halls (Thursday at 7.00 a.m.), one wicket door in one of
the overhead doors will remain open for the delivery of goods (hand luggage). Loading and unloading
is not permitted in front of the MECC Maastricht main entrance. The main enfrance must always be
freely accessible for emergency services.

Due to the InterClassics Preview Night, all South Hall and Supercar Foyer exhibitors must have their
stand ready on Wednesday 14 January at 3.00 p.m.

Any orders for electricity will not be activated during the aforementioned set-up days. Electricity will not
be turned on until the last set-up day. During the set-up days, the only operational wall sockets are those
near the fire hose reels. If you require electricity in your stand during this period, you must order set-up
and/or tear-down electricity via the webshop.

MECC Maastricht and corporate social responsibility

In MECC Maastricht’s rich history, business decisions have never been taken on purely commercial
grounds. The social impact on the city and the region has always been explicitly taken into account.
In these times of sustainable investment in the future, social and environmental considerations also
play an important role. MECC Maastricht has franslated these points of departure intfo an up-to-date
CSR policy.

An involved MECC, inside and out

MECC Maastricht defines CSR for its own business operations as ‘tfaking business decisions on the basis
of a good balance between economic, social and ecological aspects’. Using this balance as a
starting point, concrete projects and goals have been formulated for both inside and outside of the
MECC, or which emphasise MECC Maastricht’s social involvement.

MECC Maastricht has been awarded the Green Key Gold level of certification.

Gold is the highest attainable level for this international certification programme that stands for
sustainable operations in the hospitality industry. This is once again confirmation that, in its business
operations, MECC Maastricht takes optimal account of the consequences of its actions for People,
Planet and Profit, without sacrificing comfort and quality.

We aim to get exhibitors involved in our vision on sustainability and make them aware of the
sustainable options for their participation in an event and/or frade fair. Sustainability reduces energy,
water and gas consumption, limits the production of waste, and therefore contributes to a better
environment.

MECC Maastricht uses as many sustainable materials as possible. We also incorporate this approach in
our (standard) uniform stand construction and ask exhibitors to also take this intfo consideration within
the context of their own trade fair participation. Several ideas on sustainability may be found below.

Environmental co-ordinator

Within the scope of the recently obtained Green Key Gold label, MECC Maastricht has implemented
a renewed system for waste separation based on ‘the polluter pays’ principle. The waste that is
produced during set-up and tear-down as well as the exhibition itself must be removed entirely at the
expense of the party producing the waste. The environmental co-ordinator will notify you of the new
operational aspects of this system and will also be responsible to a large degree for the system'’s
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proper implementation. If you fail to follow the environmental co-ordinator’s instructions, they will call
you fo account for this failure and take anticipatory measures. If MECC Maastricht must subsequently
remove your waste, the costs will be charged to the exhibitor, including a surcharge of around 50% in
excess of the normal rate.

You can hire containers and purchase bin liners via the webshop. These will be removed by MECC
Maastricht.

Sustainable printed matter and merchandising

Brochures, flyers and other printed advertising materials may only be distributed at the stand. Printed
materials may be printed on recycled paper using sustainable ink. When purchasing other
merchandising materials, make a conscious decision to learn about the entire product life cycle of
the product, from start to finish, thus taking the balance between people, planet and profit into
consideration.

Exhibition stand materials

Sustainable stand construction
Sustainable materials can be used to build the exhibition stand, such as:

e system construction walls

e truss construction

e reusable and/or renewable materials

e reuse of ready-to-use exhibition stands previously used at other events

e paints that are less harmful for the environment and which bear a quality mark

Sustainable floor covering
Consider re-using your floor covering (such as carpet files) or use carpeting that is produced in a
sustainable manner.

Stand lighting

To create a special ambience in the exhibition stand and/or to spotlight products, energy-efficient
lighting is also possible. PL, TL, SL and LED lighting are all considered energy-efficient lighting. Halogen
lighting and bulbs do not comply.
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